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1. GstarCAD Collaboration Server Management

The GstarCAD Collaboration System is mainly composed of a group of clients and a server. The client part GstarCAD
Collaboration Client is integrated directly into GstarCAD platform. Drawing(s) and file reference(s) submissions are
done in the same user interface, making the operation and process much simpler. At the same time, GstarCAD
Collaboration Server is used to manage settings related to design project on the server side. The management
includes the directory structure to manage project-related data, personnel, and permissions or privileges. The server
program needs to be installed separately and configured by the system administrator.

1.1. General Requirements for GstarCAD Collaboration Server

Operating System Requirement

’

Recommended above Windows Vista 32/64bit. For the server side should above Windows Server 2008. It's

recommended 64-bit Windows Server 2008 R2 or higher spec server operation system.

Hardware Requirement
x86/x64 computer or server, the memory should above 2GB, disk should above 256 GB. Recommended x64 server,
memory should above 4GB (with ECC), Hard disk should above 1TB. Disk space requirement depends on the number

of projects, drawing files number and size. The more projects files and size, greater disk space requires.

Internet Requirement
Support local area network (LAN) or the world wide web deployment, support cable connection or wireless
connection. Recommended local area network deployment, use cable connection.

Data Base Requirement
GstarCAD Collaboration Server works without any external data base.



2. GstarCAD Collaboration Server Installation

1.- Run as administrator the “GstarCAD Collab Server.exe” file, & G5t2rCAD Collab Server(64).ere

2.- Choose a prefer language and press “OK” button to start the installation wizard.

r Choose which language of GstarCAD Caollab
- Server you want to install,

English v

“ Cance'

3.- Click “Next” button to access to license agreement window.

Welcome to GstarCAD Collab Server
Setup

Setup will guide you through the installation of GstarCAD
Collab Server.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboat your
computer,

Click Next to continue.

MNext = Cancel

4.- Click "I Agree” button to agree license terms.

G
License Agreement

Flease review the license terms before installing GstarCAD Collab Server.

G

Press Page Down to see the rest of the agreement.

Gstarsoft Software License Agreement ~

Suzhou Gstarsoft co., Ltd ("Gstarsoft”) licenses the software to you only upon the
condition that you accept all of the terms in this SOFTWARE LICENSE AGREEMENT.

ATTENTION:

Read the terms and conditions of this license agreement carefully. Use of the software is
subject to the Gstarsoft' s terms set forth below. Use of the software also indicates your
acceptance of the license terms, If you do not accept the license terms, you should

select "Cancel” to quit the install. Within 30 days of trial using or before the license code

is provided from your purchase, return the software, the software package and all other w

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install GstarCAD Collab Server.

< Back Cancel



5.- Click “Browse" button to save GstarCAD Collaboration Server tool to a new folder or let the path by default. Then
click “Next” button.

G

Choose Install Location
Choose the folder in which to install GstarCAD Collab Server. J‘

Setup will install GstarCAD Collab Server in the following folder. To install in a different folder,
dick Browse and select another folder. Click Next to continue.

Destination Folder

|C: \Program Files\Gstarsoft\GstarCAD Collab Server

Space required: 12.0 MB
Space available: 13.5 GB

Cancel

< Back

6.- The installation progress is done in few seconds.

G

Installing
Flease wait while GstarCAD Collab Server is being installed.

Q

Execute: "C:Users\WIN10~1\AppData\Local{Temp\voredist.exe” fg

Extract: gdnserve.exe... 100% A
Extract: gdnmonitor.exe... 100%

Create folder: C:\ProgramData\Microsoft\Windows\Start Menu'Programs\Gstarsoftl...
Create shortcut: C:\ProgramDataMicrosoft\Windows\Start Menu'\Programs\Gstarsof...
Create shortcut: C:'\ProgramDataMicrosoft\Windows\Start Menu'\Programs\Gstarsof...
Create shortcut: C:\Users\Public\Desktop\GstarGDN Monitor. Ink:

Created uninstaller: C:\Program Files\Gstarsoft\GstarCAD Collab Serverluninst.exe
Qutput folder: C:\Users\WWIN10~1\AppDataiLocal{Temp

Extract: voredist.exe... 100%

Execute: "C:\Users\WIN10~1\AppData\Local\Tempveredist.exe” fq ©

Completing GstarCAD Collab Server
Setup

GstarCAD Callab Server has been installed on your
computer,

Click Finish to dose Setup.




8.- After the installation is done, at desktop, you could see “GstarCAD Collaboration
Monitor” booting icon. By default, “GstarCAD Collaboration Monitor” service is 5
registered and running correctly on the system, so you can setup its options directly . F I

from the taskbar. 1 STTECT]
“GstarCAD Collaboration Monitor” service running status can be distinguished by & ¢

different icons:

v" Green checked mark: Service already registered and running normally.
v" Red crossed mark: Service already registered but stopped working or booting abnormally.
v' Yellow exclamation mark: Service hasn't been registered or the monitor couldn't detect the

corresponding service status.

Note: GstarCAD Collaboration Server program can be only installed on one server with one language chosen. If you
want to install the program again with different structure and language, you need to uninstall the previous one.



3. Exploring GstarCAD Collaboration Monitor Service Menu

Once “GstarCAD Collaboration Monitor” service is running on the system, click its icon at taskbar to deploy a
context menu. If you couldn't find “GstarCAD Collaboration Monitor” icon at taskbar, you can restart it directly
through its shortcut in desktop or from its installation directory \bin\gdnmonitor.exe. Let's explore each option
form the menu.

Service 'gdnserve’ »

Administration Tool...

Options...
About...

Quit

3.1. Service ‘gdnserve’

This option allows to start, stop or restart GstarCAD Collaboration Monitor service.

Service 'gdnserve’ > Start

Administration Tool... Stop

Options...
About...

Quit
[ &1 < 4 %@ ENG

3.2. Administration Tool

Opens the “Login” dialog box. After installed the “GstarCAD Collaboration Monitor” program, the login interface
will show by default a server IP, port number, admin as user name and password. You can input a preferred server IP
address, port number, create a user name and change default password. To change the password, click “Change

password” button. Within “Change Password"” dialog box, input old, new and confirmation password. Click “Apply
button to save the new password.

Remark: The project administrator by default is a power user type with the highest authority. The administrator

can also create and assign a user or participant member as power user type. To access to “GstarCAD
Collaboration Administration” dialog box, you need to login with power user account.

5 Login x 5 Change Password x

B= server: 192.168.0.12] v| Port: |3DDl v|

Password:

& User: |admin |

MNew password:

B Password:

Confirmation:

Apply

Remermber me

Login Cancel Change password...




3.3. Options

Opens “GstarCAD Collaboration Server Options” dialog box where you can setup server service and monitor

options.
Service Options:

> Run as a Windows Service named: You can 5 GstarCAD Collaberation Server Options = *

input a new windows service name or let it by Service Options

default. The name Length limits must be less Run as a Windows Service named:

than 80 characters, special characters not gdnserve |

supported as the following: <> /\\\";?* | = " If
MName or IP address of the server host and TCP/IP port:

the default service name has been occupied by
Hostname: |localhost V| Port: |3001 |

other applications, you need to change the

service name, or use the default value. Root directory for project repositories to serve:

C:\Program Files\Gstarsoft\GstarCAD Collab Server\repos | Gy

> Name or IP address of the server host and
X Autormaticlly run the service at Windows startup.
TCP/IP port > Hostname: You can input IP

address as  hostname. Now  GstarCAD
. . . Monitor Options
Collaboration Monitor service only supports

TCP/IPv4. Select one IP address in pull- down list B Automaticly run the monttor at Windows startup.

. [ Notify me when the service changes status.
or input the host IP address. If the server has

multiple network cards or configures multiple IP

) Accept Cancel

addresses for one network card, there will
display many valid IP address in pull-down list.
The default value of hostname: 0.0.0.0, indicates
all the network cards and IP addresses binding with this server. Meanwhile, the client can connect to
GstarCAD Collaboration Monitor service with any valid IP address. If you specify the IP address 127.0.0.1 or
localhost, you can only access to GstarCAD Collaboration Monitor service from local computer.

» Port: Specifies GstarCAD Collaboration service binding port. The default port is 3001, if the specified port
has been occupied by other ports, GstarCAD Collaboration service will not boot normally, at this time, the
port number should be changed. The port number is integer from 0 to 65535. In Windows system, you can
check whether the port has been occupied by DOS command “netstat -aon”.

» Root directory for project repositories to serve: Specifies directory for project repositories to server. the
target directory should have write permission, the disk should have enough space. The project root
directory changes will not affect the original files location. If you want to access the existing project, please
stop GstarCAD Collaboration Monitor service first, then clip or copy the all the files and catalog to the new
directory, restart GstarCAD Collaboration Monitor service.

> By default, the “Automatically run the service at Windows startup” option is checked. You can uncheck
this option, so next time you restart Windows system, the GstarCAD Collaboration Monitor service will not

run.



Monitor Options:
» By default, the “Automatically run the monitor at Windows startup” option is checked. You can uncheck

this option, so next time you restart Windows system, you need to boot GstarCAD Collaboration Monitor
program manually.

Monitor Options

Autormaticlly run the monitor at Windows startup.
Motify me when the service changes status.

) Accept Cancel

» By default, the “Notify me when the service changes status” option is checked, so it will seed a notice
message to notification area. if you don't want to receive the notice, uncheck this option or close it from
"notice and operation" area in Windows.

Service 'gdnserve’ »

3.4. About Administration Tool...

Options...

Displays version information of “GstarCAD Collaboration Monitor”. About..

Quit

3.5. Quit

Exits the “GstarCAD Collaboration Monitor” program.



4. Interface of GstarCAD Collaboration Administration

As a project administrator, in the “Login” dialog box, click “Login” button to access to “GstarCAD Collaboration
Administration” interface.

5 Login b
= Server: | v| Port: |3001 v|
&, User: |admin |

& Password:

Remermber me

I Cancel Change password...

The “GstarCAD Collaboration Administration” interface allows the project administrator to create a flexible
project structure by adding users, groups and assigning roles and permissions for them.

4.1. Project Tab

The administrator can create, rename, delete or copy a new project, adding multidisciplinary groups and users as
roles in the project, creating folder or subfolders as project structure and assigning permissions for each of them.

4.2. User Tab

The administrator can create, delete or modify user's information prior to build the project structure. The
administrator has the right to give a proper user type for each member according to project restrictions.

4.3. Group Tab

The administrator can create, delete or rename a group, even users can be added or deleted to an existing group.

G GstarCAD Collaboration Administration = o X
fiZ server:  http://192.168.0.251:3001 & Login:  admin Refresh Logout

Project User  Group

Current project: ~ New Rename Delete Clone
Role Permission
BREBRAS A O Cx [y ERE

Role Permission

Project defaulc Read-only ~

User or group need to be assigned First create folders of project on the left side.
o a certain role. Permissions are set Select a folder and then set role's permission on the right side.
for roles.

10



5. New Project Configuration

5.1. Creating New Project

The project administrator has the right to create, rename, delete or clone as many projects as needed in the same

server IP.
5 GstarCAD Collaboration Administration = O X
B2 server:  http://192.168.0.251:3001 & Login:  admin | Refresh || Logout |
User Group

Current project: |admin,-‘EcologimIHousingComplex ~ | New || Rename || Delete || Clone |

In this case, let's create a basic architectural project sample as follow.

1.- In the “GstarCAD Collaboration Administration” interface, under “Project” tab, click “New" button to create a
new project.

G GstarCAD Collaboration Administration = O *
f= server: http://192.168.0.251:3001 8 Login:  admin
User Group
Current project: | v| | MNew | Rename Delete Clone
Role Perrission
HEBRS S E B3 0 G &

2.- Enter a proper name for the new project and press “OK” button to confirm.

Mew project *

Enter name of new project:

EoolagicalHousingCompIe:d |

[ ok ]| | cance |

11



3.- The created project will be displayed as current project, which is ready to be added groups or users under “Role”
list and creating project folder and subfolder structures with a specific permission for each folder under
“Permission” list.

G GstarCAD Collaboration Administration - O *

F= server:  http://192.168.0.251:3001 & Logn:  admin | Refresh || Logout |

Project User  Group

Current project: |admin/EcologicaHousingComplex v/[ New | Remame | Delte = cone |

Role Perrission
REES & & B G B BEER

BE EcologicalHousingComplex -2 EcologicaHousingComplex |
== administrator
L2 admin

Role Permission
administrator Read & Write, Export =

5.2. Adding Users to Project

The project administrator (as power user) can add all users or participant members at will prior to build the project
structure, so later the users or members will be defined by multidisciplinary groups with roles and permissions.

5 GstarCAD Collaboration Administration = O =
{2 Server:  http://192.168.0.251:3001 & Login:  admin Refresh | | Logout |
Project Group

& & &= |a

Login name . Last logzin

Powver user 2018-09-21 14:00:42

At glance, the “User” tab interface shows by default the project administrator information like login name, display
name, e-mail, user type, lock, and last login session. To add users to project, follow the below instructions.

1.- In the “GstarCAD Collaboration Administration” interface, under “User” tab, click “New User” icon to open the
“New User” dialog box.

5 GstarCAD Collaboration Administration = O *

B server:  http://192.168.0.251:3001 & Login:  admin Refrash || Logout |
Project Group

[a]e am | a

i Mew user i /| Display name E-mail

Uszer type Lock |Last lozin |

8;;.admin admin Power user MNo 2018-09-21 14:00:42

12



2.- In the “New User” dialog box, the project administrator can fill user’s information account.

Remark: The project administrator can assign two types of users (power and common) according to project
restrictions as follow:

MNew User X

Power User Type: As a power user type, you can
create and delete projects, configure the project's Loain name: Dl |
directory structure, and assign role permissions. Displayname: |ID-Diana |
Bl | Diana@gstarcad.com |
Common User Type: As common user type, you Password: |esnese |

can access to the project's directory or file based

[ Power user who can manage projects on the server.

on the permissions that administrator had set and [JLocked user, unlock before login.

does not have the right to configure participant

members and project structure.

-If the “Power user who can manage projects in the

server” option is checked, the user is allowed access to “GstarCAD Collaboration Administration” interface
without login restriction and could manage and setup project options. The user will be a “Power user” type
with “No” lock condition as shown below.

5 GstarCAD Collaboration Administration — O =

E= server:  http://192.168.0.251:3001 & Login:  admin Refresh Logout

Project User  Group

88 8w | a
Login nama /| Display name E-mail User type Lock Last login |

£, admin adrnin 2018-09-21 14:00:42

E id-diana ID-Diana Diana@gstarcad.com | Power user Mo

The project administrator can modify user information, reset password and delete a user by doing right-click on
a selected user and selecting “Modify user information” option from context menu.

Project User  Group

888w |
Login name & | Dizplay name | E-mail | User type Lock | Last lozin |
8;-.admin admin Power user Mo 2018-09-21 14:00:42

I Muodify user information |

Reset passwor

Delete user

13



-If “Locked user, unlock before login” option is checked, the user will be account locked, so it cannot login to
participate on the project for different circumstances, so when the user is available to participate back into the
project, the administrator can unlock user’s account before login.

Edit User ®

Modify use id-diana :

Display name: | ID-Diana |

E-mail: | Diana@gstarcad.com |

[ Power user who can manage projects on the server.

| Locked user, unlock before login.

The user will be a “Common user” type with “Yes” lock condition which means user can't login to participate in
the project and is not allowed access to “GstarCAD Collaboration Administration” interface either as shown

below.

Project User  Group

8 & & | |a
Login name /| Display name E-mail User type Loclk Last login |
8.admin admin Power user Mo 2018-09-21 14:00:42

a% id-diana ID-Diana Diana@gstarcad.com | Common user Yes

-If project administrator does not check both “Power user who can manage projects in the server” and
“Locked user, unlock before login” option, the user will be a “Common user” type with “No” lock condition
which means user can login without restriction to participate in the project and is not allowed access to
“GstarCAD Collaboration Administration” interface.

Mew User *

Login name: Sl-York|

|
Display name: | Sl-York |
E-mail: | Yorki@gstarcad.com |
Password: |ooouo |

[1Pawer user who can manage projects on the server.

D Locked user, unlock before login.

14



Notice “Power user” and “Common user” icons are distinguished by different colors.

Project User  Group

& & &= | a
Login name /| Display name E-mail Tzer tupe |Lock Last login |
IE?-;,admin admin Power user Mo 2018-09-21 14:00:42

Eﬂid—diana ID-Diana Diana@gstarcad.com _Power user Mo

& siyork SI-York York@gstarcad.com | Common user No |

-In a case, the project administrator assigns both “Power user” type with “Yes” lock condition to a user, it
cannot access to project or “GstarCAD Collaboration Administrator” interface either until the administrator
unlock users account before login.

3.- You can keep adding, deleting or modifying user’s information according to project structure needs.

5 GstarCAD Collaboration Administration - O *

B2 server:  hittp://192.168.0.251:3001 & Login:  admin Refrash || Logout |

Project User  Group

BEEXL: | a

Lozin name I]JisElaz Tame ! E-mail ! Uzer type !Lock !Last lozin !
&admin admin Power user No 2018-09-21 14:00:42

8} id-diana ID-Diana Diana@astarcad.com Power user No

8 si-york SI-york York@gstarcad.com Common user No

8 Si-miax SI-Max Max@gstarcad.com Common user No

ﬂ% ei-harry EI-Harry Harry@gstarcad.com Common user  Yes

8} ei-wiliam El-Wiliam Wiliam@agstarcad.com  Power user No

&st—trina ST-Trina Trina@gstarcad.com Power user No

8 st-monica ST-Monica Monica@gstarcad.com  Common user Mo

15



5.3. Adding Multidisciplinary Groups

In this architectural project sample there will be some multidisciplinary groups or contractors such as sanitary and
electrical installation, structuring, interior design, etc., composed by users or members specialized on such
disciplines. To create groups just follow the steps:

1.- In the “GstarCAD Collaboration Administration” interface, under “Group” tab, click “New group” button to
open the “New group” dialog box.

5 GstarCAD Collaboration Administration = O x

B2 server:  http://192.168.0.251:3001 & Login:  admin Refrash || Logout
Project  User

[#lxeaaa

2.- In the “New group” dialog box, input a proper name for participant group according to team discipline and press
“OK" button.

Mew group »

Input name of new group:

[iochec] |

3.- You can keep adding groups and subgroups according to project needs, just repeat the steps 1 and 2.

5 GstarCAD Collaboration Administration = O x
B2 server:  http://192.168.0.251:3001 & Login:  admin
Project User Group

Gk &G 5 &
ERA ch <]

g% floorplans

& schedules
----- % interiordesign
----- % electricalplans
----- % sanitaryplans
""" & structuring




4.- When you finished defining all participant groups, you can start adding user or members to each group as
needed. Select a group, right-click it and select “Add User” option.

5 GstarCAD Collaboration Administration

B2 server http://192.168.0.251:3001

Project User Group

H& 88

Hag archref

New Group
. Rename Group
Delete Group
Add User

Mew User

a2 Sactions

ot schedules
- interiordesign
a5 electricalplans
a5 sanitaryplans
--ak StTUCtUTing

5.- From “Add Member” dialog box you can choose what member or members can be included in the group. Select
one member by doing click or multiple selections by pressing CTRL click, then press “OK" button.

G Add Member x
Login name I | Display ... | Email User type | Lock | Lasi
[ _H-l

£ as-nuang AS-Huang Huang@gstarcad.com Power user No

@,% ei-harry El-Harry Harry@gstarcad.com Common user Yes
E;.ei—william EI-Williarn Willam@gstarcad.com Power user Mo
E;.id—diana ID-Diana Diana@gstarcad.com Power user Mo

8 SHMIRX S-Max Max@gstarcad.com Common user Mo

& siyork SI-York York@gstarcad.com Common user Mo

8 st-monica ST-Monica Monica@gstarcad.com Common user Mo
E;.st—trina ST-Trina Trina@gstarcad.com Power user Mo

< >

Tips: Select the user and click OK to add the user to the group or specified role. Press CTRL for
multiple selection.

0K | | Cancel

17



6.- A member has been added successfully under selected group.

5 GstarCAD Collaboration Administration

E= server:  http://192.168.0.251:3001

Project User Group

oo ol & 5 &

e archref
-2 floorplans
s levell

-8

7.- You can keep assigning users or members to groups according to project organization.

5 GstarCAD Collaboration Administration

E= server http://192.168.0.251:3001

Project User Group

op ox o & B A
SN archref

E-aa floorplans
g levell
LA admin

B2 north

----- = sections
E-a schedules

L- B as-huang
& interiordesign

- id-diana
% electricalplans
Eam levell
P ei-harry
E-aa level2

LB siwiliam
% Sanitaryplans
E-sm levell
E-a level2

LB siyork
El-a structuring
i 2 st-monica

18



5.4. Creating Roles for Groups

The project administrator, after defining project’s groups and members, must create roles and add members to
them. As architecture project sample, it can be divided into different roles according to multidisciplinary teams like
electrical, HVAC, water supply, drainage, etc. You can assign which designers belong to a specific role, just follow the

steps below.

1.- Go to “Project” tab, under Role space, right-click the project name previously created and select “New role”
option, or press “New role” button located at top-left of the project name.

5 GstarCAD Collaboration Administration

= server: http://192.168.0.251:3001 8 Login:  admin
User Group

Current: project: | admin/EcologicalHousingComplex w New

Role Permission

| I&_-'l'-lﬁ Ba Sl 0 O [&

=R} EcologicalHousingCormplex -2 EcologicalHousingComplex
=B adminstrator
LB admin

2.- Enter name of new role, enter a proper name for role according to multidisciplinary groups participant on the

project.

L3 GstarCAD Collaboration Administration

E= server: http://192.168.0.251:3001 o Login:  admin

Project User Group

Current project: i i .
praj admlnjEcok}glmlHoﬁ New role s !

Role
BREES S A

=-flg EcologicaHousingComplex
-85 administrator
f- 2, admin

Enter name of new role:

| | ArchRef

19



3.- At first instance, you can keep creating roles for multidisciplinary groups. Later we can add users or members for
each role created.

G GstarCAD Collaboration Administration

E= server:  http://192.168.0.251:3001 & L

Project User Group

Current project: | admin/EcologicaHousingComplex

Role Permission
BREES S E O Gt [

=-fI2 EcologicalHousingComplex peyw role
-7 administrator
fr 8 admin
@) archref

-E=] sanitaryplans

-E= electricalplans |
=] interiordesign |

-5 Structuring

Enter name of new role:

4.- To add members for each role created, right-click a role and select “Add User” option or select “Add user to role”
button.

Project User  Group

Current project: | admin/EcologicalHousingCo

Role Pe

=R =R A

=-f1Z EcologicaHe
=-EE] administ

5.- From “Add Member” dialog box you can choose what member or members can be included in the group. Select
one member by doing click or multiple selections by pressing CTRL click, then press “OK" button.

Project User  Group

Current project: |admin!EcologimIHousingComplex v|| Hew | | Rename || Delete |

Role G Add Member
EEBRS S E

B--E EcologicalHousingComplex
-3 administrator

Login name /| Display ... |E-mail User type Lock

ad-peter Peter@gstarc... | Power user

: | [Poweruser  [No |
-8 admin
ASHuang
-8 ad-peter o ei-harry El-Harry Harry@gstarc...  Common user Yes

8 admin 87 eiwiliam EI-Willam Willam@gstar... Power user Mo

-2 as-huang & id-diana ID-Diana Diana@gstarc... Power user Mo
&3 SEHG!'YD'EHS A simax SI-Max Max@gstarca...  COmmon user Ho
&3 electricalplans A siyork sL-vork York@gstarca...  Common user Mo

E=) interiordesign

st-monica ST-Monica Monica@gstar... Common user Mo
=] Structuring & @

£, st-trina ST-Trina Trina@gstarca... Power user No
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6.- You can keep adding members to each role according to project organization.

Project  User  Group

admin/EcologicalHousin

Current project:

Role
HEBES S &
EcologicaHousingComplex

=-fig
=] administrator
-2 admin
E1-E=] archref
£ ad-peter
admin
as-huang
=) sanitaryplans

interiordesign
-4 id-diana
#3 Structuring
st-monica

5.5. Assigning Permissions for Folders

The project administrator, after defining roles for groups, must create and assign related permissions to project
folders structure to granting security, avoiding multidisciplinary group conflicts in terms of drawing data access,
writing and updating. Different roles have different permissions for different directories of the project.

5 GstarCAD Collaboration Administration = O X

Fl= server:  http://192.168.0.251:3001 & Login:  admin

Project User  Group

Current project: admin/EcologicaHousingComplex iv|| Mew || Remame | Delete || Cone

Role Permission
BEES S A 0 Ca [ BE

=-f|2 EcologicaHousingComplex -2 EcologicalHousingComplex
=1-E5) administrator . )
L2 admin =l administrator Read & Write, Export =
=163 archref
£ ad-peter
& admin
8, as-huang
=-E5 sanitaryplans
Si-max
e B siyork
B3 electricalplans
8, eiharry
-8, eiwiliam
=163 interiordesign
8 id-diana
E-E3) Structuring
& stmonica
B2 st-trina

Role Permission

User or group need to be assigned First create folders of project on the left side.
to a certain role. Permissions are set Select a folder and then set role's permission on the right side.
for roles.
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You can choose between different permission options for specific project folder:
Read-only: This permission protects files with a read-only attribute that prevents end users from changing
them in any way. Users can open and view any file format (DWX, DWG, Images, PDF, Microsoft Office Files)
added or referenced into the project itself but writing to the files (e.g. saving changes to it) won't be possible. In

other words, the file can only be read from, not written to.

Read-only & Export: This permission allows open and view any file format added or referenced into the project
but writing to the file won't be possible. Instead of writing, DWX files can be exported to DWG format.

Read & Write: This permission allows open, view and modify file formats added or referenced into the project
itself.

Read & Write & Export: This permission besides to open, view and modify file formats allows to export DWX
files to DWG format.

Deny all: This permission denies all permissions to a specific folder or subfolder created into the project

structure.

Right now, let's set the appropriate permissions based on the operator's duties, profession, and tasks undertaken for

multidisciplinary teams. Just follow the steps below.

1.- Go to “Project” tab, under “Permission” space, select “New folder” button to open the “New folder” dialog box.

User  Group

Current project: | admin/EcologicalHousingComplex ~ New
Role Permission
BERESE A | o
=-f1= EcologicalHousingComplex ' icaHousingComplex
BEl administrator Mew folder
oA admin
— G I

2.- Enter a proper name to create a directory or folder and press “OK" button.

Permission

02 O3 Gy BERE
--f2 EcologicaHousingComplex ‘ ‘ Rale Permission
Mew folder = fre

Enter the name of new folder:

ArchHeferencesI

Canc
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3.- You can rename or delete a created folder by pressing “Delete folder” and “Rename folder” button located at
top of project name.

Permission

sEE),

B--E EcologiélHousingComplex

E=mp A rchReferences

4.- You can add subfolders within a created folder according to project structure. Do right-click to created folder and
select “Add Sub Folder” option. Then input a proper name and click “OK” button.

Permission
Permission O G & )
m E} (=" IE!--_E EcologicalHousingComplex Role Parmission
. - {7 ArchReferences
B--E EcologicaHousingComplex
=Wl ArchReferences Mew folder »

Add Sub Folder

Delete

Enter the name of new folder:

Rename

Floorplans |

5.- You can keep adding folders and subfolders until complete the whole project structure as shown below.

Parmission

G &b

=-f= EcologicalHousingCormplex
=00 ArchReferences
=-[3 Floorplans

-7 Sections

- Schedules
-7 InteriorDesign
= ElectricalPlans

L7 Levelz

----- [0 Levelz
- Structuring
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6.- After finishing created whole project directory for multidisciplinary teams, you must set right permissions to each
folder or subfolder. Select a folder or subfolder and click “Add permissions setting” button.

Permission

GG & ERE

Add permissions setting

R

7.- In “Edit Folder Permission” dialog box, you must choose a “Role” group (created previously) to be assigned into
the correspondent folder. Then select a “Permission” option according to project restrictions, and press “OK"
button.

Edit Folder Permission hd Edit Folder Permission *

Add permission setting to folder Arc...el1; Add permission setting to folder Arc. el 1:

Role: administrator ™

Role: administrator

administrator Permission: | Read-only w
FPermission: | grchref

! Read-only
sanitaryplans Read-only, Export
electricalplans Read & Write
interiordesign Read & Write, Export
structuring De” all

8.- You can assign more than one permission to a folder or subfolder by following the step above.

Permission
0 G2 G EEE
=-f12 EcologicaHousingComplex Role Permission
=-[7 ArchReferances
EEI = [Zadministrator  Read & Write, Export =
=l archref Read & Write =
sanitaryplans Read-only |
electrimlplans Read-only |
E—JE Elevations structuring Read-only |
-7 Sections
-[7 Schedules
{1 InteriorDesign
=01 ElectricalPlans
-7 Levell
-[7 Level2
=-{1 SanitaryPlans
-[7 Level2
{7 Structuring < >
Project default |Read—onh{ v
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9.- As project administrator, you know that at certain point of project life cycle some roles and permissions need to
be changed or no longer will be available due to different circumstances. You can select what role and its permission
must be deleted. Select one role or press CTRL key to multiple select, then press “Delete setting” button to delete
them once. If you want to change a role permission option, select a role and choose a new option from the
drop-down list.

ERBE

Role
administrator
archref
B8 sanitaryplans
electricalplans
structuring

Role Permission
= ad BErato Read & Write, Export =

archraf Read & Write ki
B8 sanitaryplans Read-only

B electricalplans

Permission

Read & Write, Export =
Read & Wiite e

Read-only ~

Read-only

Read-only, Export
Read & Write

Read & Write, Export
Deny all

10.- After creating users, groups and setting up project roles and permissions, the project administrator could
communicate to participant members from different disciplines, the project is ready to be uploaded to server and to
start working into GstarCAD platform as client side.

G DEBES. -

Insert

GstarCAD 2019 Professional - [DrawingL.dwg] - X

2D Drafting H -

Home

it

Collaboration Collaboration
Explarer  Administration

Manage Export Cloud Application Help Express Collaboration Appearance v

Collabaration Explorer

@ 5 GstarCAD Collaboration Administration = [m] X
| Ladnin'Ecelogi oalHousingConplex] (192, 16t |
S Server:  http://192.168.0.251:3001 Login:  admin
Tadmin:EcologicalHousingComplex] (192163 = Pl & Log
£ ArchReferences
£ Elevations Project User Group
-7 East )
5 North Current project: |admin/EcologicaHousngComplex o[ mew | Rename || opekte || cone |
-0 South Role Permission
2] West
&€ Floorplans BREB& S & =gy BEEE
0 Levell = {2 EcologicalHousingComplex =+f8 EcologicaHousingComplex ~ || Rale Permission
L[ Level2 =-E) administrator [ ArchReferences
0T sie ! admin 09 Hlevations [Eladministrator Read & Write, Export =
7 Schedules B archref £ East Barchref Read & Write -
£ Sections A ad-peter -7 MNorth [Elsanitaryplans  Read-only -
admin £ south [El electricalplans Read-only -
-~ ElectricalPlans
0 Levell | & ashuang 03 West Elstructuring ~ Read-only i
0O Levelz B3 sanitaryplans =0 Floorpfans
evel : s-max )
[ InteriorDesign L8 syork O Levelz
-7 SanitaryPlans =+E5 electricalplins 0 site
w7 Levell H ei-harry [ schedules
0 Level2 i 8 eiwilam [ Sections
[ Structuring £ interiordesign [ ElectricalPlans
-8 id-diana v 0 Levelt
< > B Leve v | Project defauk
User or group need to be assigned First create folders of project on the left side.
to a certain role. Permissions are set Select a folder and then set role’s permission on the right side.
for roles.
v
li hat
g > | [TIONT, Model {Layoutl £ Tayou2 £+ 4

1987.7135, 1284.8456, 0

< mjF |

85

EEAET (O B e
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6. Troubleshooting

If “GstarCAD Collaboration Monitor” service couldn't run normally, please follow the steps bellow
to debug.

1.- Press “Win+R" keys to open “Run” dialog box, input services.msc, click "OK" to start "service" program, please
check the local service list, if there is a service named "GstarCAD Collaboration Service". If there is no such service,
please run as administrator to start command, then run"<installation directory>/bin/gdnserve.exe install" to
install it manually.

2.- If the service is already installed, but couldn't start, click “GstarCAD Collaboration Monitor” service icon at
taskbar, select “Options” to open “GstarCAD Collaboration Server Option” dialog box to check and adjust the
server relevant configurations, ensure the IP address is valid and the port is not being occupied by another program.

3.- Within “GstarCAD Collaboration Server Option” dialog box, check the option "Automatically run the service
at Windows startup” to ensure GstarCAD Collaboration service can be started after restart the computer next time.
If “GstarCAD Collaboration Monitor” service can start normally, but the client site couldn’t
connect with the server, please follow the steps bellow to debug.

1.- Check the internet connection both in server and client side.

2.- Check server and client firewall configuration to ensure service program (gdnserve.exe), monitor program
(gdnmonitor.exe) and client (GstarCAD platform) are allowed by the firewall.

3.- Click “GstarCAD Collaboration Monitor” service icon at taskbar, select “Options” to open “Options” to open
“GstarCAD Collaboration Server Option” dialog box, check the correctness of service binding HOST IP address and
port. If your computer has multiple network card, please ensure the specified IP address is match with the specific
network card. what's more, do not binding 127.0.0.1 or localhost, because these two addresses only can be accessed
by local computer.

4.- Check the hostname and port in client (GstarCAD platform), ensure the connecting parameters are match the

server configuration.

5.- If your client side uses VPN tool to connect with “GstarCAD Collaboration Monitor” server, please ensure the
VPN is in connection status.

6.- Check the client login user name and password, if forget the password, please ask the administer to reset.
7.- Try to restart “GstarCAD Collaboration Monitor” service.

8.- Try to reinstall “GstarCAD Collaboration Monitor” server.

26



